
Compliance



Create an Account

 From the Accela Citizen Access (ACA) login 
screen, enter a username and password the 
click “Login”. 

 Create an account on Accela Citizen Access
https://aca-prod.accela.com/MBARD/Default.aspx
Preferred browsers are Google Chrome or Microsoft 
Edge.
 

https://aca-prod.accela.com/MBARD/Default.aspx


Log in Screen



Create New Application

Click on Application



Complete Disclaimer and Continue 



Choose “Record Type”

Choose for both Demolition and 
Renovation Notifications



Begin Notification
Step 1

Please provide as 
accurate address as 
possible, if unable 
to locate by search.

Address can be 
populated by Parcel 
Number.  Note:  
Sometimes parcel 
information will be 
located and will not 
provide an address.



Begin Contact Information
Step 2

Enter Contact 
Information that apply to 
the notification:

Asbestos Removal 
Notifications require the 
following contacts:
Applicant
Abatement Contractor
Disposal Site
Waste Hauler
Facility Owner

Demolition Notifications 
require the following 
contacts:
Applicant
Demolition Contractor
Abatement Contractor (if 
non-friable reported)
Disposal Site
Waste Hauler
Facility Owner

Please follow 
comments for all 
required contacts.



Contacts (continued)

Please follow 
comments. 



Notification and Project Information
Step 3

Enter the Type of Operation:
Demolition
Renovation

Provide an accurate address if you were 
unable to in the previous screen.  Example:  
Former Bank, N. W. Corner of Main

Choose:  Annual, Courtesy, 
Emergency, Planned Renovation, 
or Regular.

Demolition and 
Regulated abatement 
will now be separate 
notifications in this new 
system.  If a Demolition 
has non-friable removal 
it can be reported on 
the Demolition 
Notification.  All 
regulated material will 
have a separate 
Renovation 
Notification.

Definitions:
Annual
Courtesy
Planned Renovation
Regular



Notification Information
Step 3 (continued)

Demolition Notices:

Enter the Start and End dates. 
Cannot before current date.

For Demolition Projects the asbestos dates will be for Non-Friable.

Renovation Notices:

Enter the Start and End dates for 
Regulated Asbestos Removal.

Notifications shall be submitted no 
later than 10 working days prior to 

the start date of either a 
Renovation or Demolition.

Emergency Notices for Renovation 
or Demolition can be submitted, if 
prior approval from MBARD has 

been granted.



Notification Information
Step 3 (continued)

Click on “Add a 
Row” to enter 
Material Details.



Notification Information
Step 3 (continued)



Documents
Step 4



Emergency Information
Step 5



Review
Step 6



PAY FEES - STEP 7



Record Issuance
Step 8
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